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Job Description: Associate Product Manager

About ChargeItSpot | ARC

ChargeItSpot® saves consumers from their constantly dying phones by providing free
and secure phone charging/sanitizing stations in public venues and businesses. With
ChargeItSpot, venues such as retail stores, hospitals, and areas, provide a delightful
amenity to guests while increasing traffic and collecting valuable consumer insights.
Founded in 2011, and deployed in 42 states and 4 countries, ChargeItSpot works with
best-in-class brands like Target, Gap, Nordstrom, Under Armour & Bloomingdale’s to
provide shoppers with a safe place to charge & sanitize their phones, for free. Brands
love ChargeItSpot because when customers charge, they shop longer and spend more.
Shoppers love ChargeItSpot for saving them from the dreaded dead phone battery.

ARC™ is a division of ChargeItSpot, working to build an unrivaled ecosystem of
enterprise solutions that solve real-world problems in mobile device security, charging,
and management. ARC is a device management solution that stores, secures, tracks
and charges company-owned handheld devices that employees use to do their jobs
(package scan, inventory check, mPOS, etc.) -- the objective is to reduce shrink,
recover lost productivity, and eliminate wasted payroll consumed by managers and
associates.

At ChargeItSpot/ARC, we surround ourselves with independent thinkers who are detail
oriented and customer obsessed. Our clients have routinely called us “the most
talented team they’ve ever worked with.”  We value determination, resourcefulness,
imagination, and follow through; we want people who are ready to get things done.

Our focus is fierce, but it’s not all hard work. We take time to get to know each other
through a daily game of Jeopardy in the office, meals together, and nights out for
karaoke. With the recent shift to remote work, we have adapted and are playing
Jeopardy via Google Meet and cheer each other on via our custom-built (and now
virtual) WinWall platform.

Check out our core values to learn more!

About the Role

As an Associate Product Manager at ChargeItSpot, you’ll collaborate with our
stakeholders to identify solutions that create a delightful customer experience and
improve operational efficiencies. As a member of the Product Strategy team, you will

https://chargeitspot.com/
http://www.arc-kiosk.com
https://chargeitspot.com/about/
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need to be self-motivated, highly organized, and ready to tackle new tasks quickly and
efficiently. This is a cross-functional role that interfaces with all aspects of our
organization from Sales to Client Success, Operations, Engineering, and Customer
Support. You must possess a unique blend of business and technical savvy; a
big-picture vision, and the drive to turn that vision into reality.

Responsibilities

● Develop a deep and nuanced understanding of our product, business,
customers, competitors and market trends, and use that knowledge to identify
and define product opportunities.

● Gather specific requirements from user research, and internal and external
teams, to write detailed product requirement documents for a wide range of
products and features.

● Utilize UX & UI design principles to effectively translate product solutions into
wireframes.

● Drive results focused on quality customer experience, the growth of our
business, and operational efficiency

● Leverage product analytics to track progress on customer needs and make
outcomes-based product decisions

● Work collaboratively with our designers, developers and other stakeholders to
bring product solutions to life.

●   Care deeply about our users and your teammates

Qualifications

● Bachelor’s Degree required (data analytics or other technical degree is a plus)

● 0-3 years of experience in product management or comparable experience.
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● A data-driven, quantitative mindset, ideally with some technical acumen
(familiarity with data and SQL is a plus). You enjoy using data to identify insights,
think critically, prioritize ideas and optimize features.

● Strong product and user experience instinct: you have delivered products that
leverage user experience principles.

● A zealous product focus that is always in touch with the business, the
technology, and the customer.

● You are a strong communicator, attentive listener and compelling explainer with
the ability to focus on a problem, ask the right questions, and gain expertise
quickly.

● You love the details, from estimating the impact of new features to thinking
through all the potential user scenarios.

● Self-motivated and organized; you must be able to work independently and
manage multiple tasks simultaneously.

● A strong bias for action, and a "get it done" attitude. You are never satisfied with
the status quo.

● Enthusiasm for working cross-functionally with a highly collaborative, analytical,
and dynamic team.

Preferred Qualifications

● Experience with Product Management tools such as Jira, Confluence,
Photoshop, InVision, UsabilityHub, Adobe XD, Sketch, and/or Figma is a plus. 

● Experience working directly with customers to understand needs and translating
them into clear software requirements.

● Experience working at the intersection of hardware and software is a big plus. 

● Experience working at a startup is a plus.
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Location

We are headquartered in Philadelphia, PA, but have moved to an office-optional work
environment – so long as the successful candidate works on East Coast business
hours. As a company that values the opportunity for employees to be together,
candidates within a commutable distance are preferred, and period travel to the office is
expected. Remote candidates will be considered. You must be authorized to work in the
United States.

Benefits

● Health, dental and vision insurance

● Health care FSA

● 401k plan with matching company contributions

● Paid time off

● Hybrid or remote work environment

Check us out at www.chargeitspot.com and www.arc-kiosk.com

If you have the unique combination of skills and qualities we are looking for, please
submit your resume and a cover letter expressing your motivation to apply to this
position to careers@chargeitspot.com. 

ChargeItSpot is an Equal Opportunity employer. Personnel are chosen on the basis of ability
without regard to race, color, religion, sex, national origin, disability, marital status or sexual
orientation, in accordance with federal and state law.

http://www.chargeitspot.com/
http://www.arc-kiosk.com/

