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Job Description: Associate Product Manager, Electrical
Engineering

About ChargeItSpot | ARC

ChargeItSpot® saves consumers from their constantly dying phones by providing free
and secure phone charging/sanitizing stations in public venues and businesses. With
ChargeItSpot, venues such as retail stores, hospitals, and areas, provide a delightful
amenity to guests while increasing traffic and collecting valuable consumer insights.
Founded in 2011, and deployed in 42 states and 4 countries, ChargeItSpot works with
best-in-class brands like Target, Gap, Nordstrom, Under Armour & Bloomingdale’s to
provide shoppers with a safe place to charge & sanitize their phones, for free. Brands
love ChargeItSpot because when customers charge, they shop longer and spend more.
Shoppers love ChargeItSpot for saving them from the dreaded dead phone battery.

ARC™ is a division of ChargeItSpot, working to build an unrivaled ecosystem of
enterprise solutions that solve real-world problems in mobile device security, charging,
and management. ARC is a device management solution that stores, secures, tracks,
and charges company-owned handheld devices that employees use to do their jobs
(package scan, inventory check, mPOS, etc.) -- the objective is to reduce shrink,
recover lost productivity, and eliminate wasted payroll consumed by managers and
associates.

At ChargeItSpot/ARC, we surround ourselves with independent thinkers who are
detail-oriented and customer-obsessed. Our clients have routinely called us “the most
talented team they’ve ever worked with.”  We value determination, resourcefulness,
imagination, and follow-through; we want people who are ready to get things done.

Our focus is fierce, but it’s not all hard work. We take time to get to know each other
through a daily game of Jeopardy in the office, meals together, and nights out for
karaoke. With the recent shift to remote work, we have adapted and are playing
Jeopardy via Google Meet and cheering each other on via our custom-built (and now
virtual) WinWall platform.

Check out our core values to learn more!

About the Role

As an Associate Product Manager, Electrical Engineering (EE) you’ll collaborate with
stakeholders to identify solutions that improve operational efficiencies, create a
delightful positive customer experience, and spearhead ongoing product development

https://chargeitspot.com/
http://www.arc-kiosk.com
https://chargeitspot.com/about/
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for hardware, software, and manufacturing. Electrical Hardware at ChargeItSpot, such
as control boards, are inextricably tied to software, so your role will inherently span both
disciplines and you will serve as an advocate for electrical or electronic design
decisions across the company. Areas of the product that you will manage include but
are not limited to: proprietary PCB hardware and firmware, custom cable assemblies,
electronics and validation of components, and all of the ways these components
influence the software design, data analytics, and user experience.

This role reports to the SVP Product Strategy, who oversees the product, development,
and manufacturing teams at ChargeItSpot. As a member of the Product Strategy team,
you will need to be self-motivated, highly organized, and ready to tackle new tasks
quickly, creatively, and efficiently. This is a cross-functional role that will interface with
all departments across our company from Sales to Client Success, Operations,
Development, Design, and Customer Support.

Responsibilities

● Gather requirements from user research, and internal and external teams, to
write detailed product requirement documents for a wide range of products and
features.

● Work closely with Operations, Product, and external vendors to refine product
specifications. Occasionally create and submit Requests for Proposal (RFP) or
Request for Quotation (RFQ) for new electrical hardware products.

● Utilize qualitative and quantitative analysis in Looker to refine product features.

● Contribute to the ongoing management of our Intellectual Property (IP) portfolio.

● Support research and implementation of electronic, hardware and software
features to improve product offering and reduce cost.

● Develop a deep and nuanced understanding of our product, business,
customers, competitors, and market trends, and use that knowledge to identify
and define product opportunities.

● Utilize UX & UI design principles to effectively translate product solutions into
wireframes.

● Work collaboratively with our designers, developers and other stakeholders to
bring product solutions to life.

●   Care deeply about our users and your teammates
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Qualifications

● Bachelor’s Degree in Electrical Engineering or related field

● 0-3 years of experience in product management or comparable experience.

● Knowledge of electrical hardware or electronics such as PCB design, fabrication,
and harness assemblies.

● A data-driven and strategic mindset, with technical acumen. You enjoy working
with data to identify insights, prioritize ideas and optimize features.

● Strong product and user experience instinct: you have delivered products that
leverage user experience principles.

● You are a strong communicator, attentive listener, and compelling explainer with
the ability to focus on a problem, ask the right questions, and gain expertise
quickly.

● You love the details, from estimating the impact of new features to thinking
through all the potential user scenarios.

● Self-motivated and organized; you must be able to work independently and
manage multiple tasks simultaneously.

● A strong bias for action, and a "get it done" attitude. You are never satisfied with
the status quo.

● Enthusiasm for working cross-functionally with a highly collaborative, analytical,
and dynamic team.

Preferred Qualifications

● Experience with Product Management tools such as Jira, Confluence,
Photoshop, InVision, UsabilityHub, Adobe XD, Sketch, and/or Figma is a plus. 

● Experience working directly with customers to understand needs and translate
them into clear software requirements.

● Experience working at the intersection of hardware and software is a big plus. 

● Experience working at a startup is a plus.
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Location

We are headquartered in Philadelphia, PA, and operate in a hybrid in person/remote
work model.  In order to successfully manage both hardware and software, this role is
expected to spend approximately half time physically in our office.  You must be
authorized to work in the United States.

Benefits

● Health, dental and vision insurance

● Paid time off and company holidays

● 401k plan with matching company contributions

● Health care FSA

● Hybrid work environment

Check us out at www.chargeitspot.com and www.arc-kiosk.com

If you have the unique combination of skills and qualities we are looking for, please
submit your resume and a cover letter expressing your motivation to apply to this
position to careers@chargeitspot.com. 

ChargeItSpot is an Equal Opportunity employer. Personnel are chosen on the basis of ability
without regard to race, color, religion, sex, national origin, disability, marital status or sexual
orientation, in accordance with federal and state law.

http://www.chargeitspot.com/
http://www.arc-kiosk.com/

