
Position: Associate Product Manager 

Location: Philadelphia (preferred) or Remote (east coast hours) 

About ChargeItSpot 

ChargeItSpot is a dynamic technology company and industry leader in mobile phone 
charging and sanitizing solutions.  Our robust platform powers a network of charging 

stations spanning 42 states and 4 countries.  We are based in Center City Philadelphia, 
and are trusted by some of the world’s biggest brands including Target, Nordstrom, 
Bloomingdale’s, Under Armour, Banana Republic, TJX, Westfield, Penn Medicine, UVA 

Health, Verizon Wireless, and others.   

At ChargeItSpot, we value determination, resourcefulness, detail-orientation and follow 
through; we hire people who are ready to get things done.  At times our focus is fierce, 

but it’s not all hard work. We are always up for a game of Jeopardy or bar trivia, a 
great meal together, or a night out for karaoke (public health regulations permitting!). 
We’ve also adapted well to the remote nature of work, and continue to find creative 

ways to collaborate and socialize safely during the pandemic.  

Check out our core values to learn more.  

 

About the Role 

As an Associate Product Manager at ChargeItSpot, you’ll collaborate with our 

stakeholders to identify solutions that improve operational efficiencies and create a 
delightful positive customer experience. As a member of the Product Strategy team, you 
will need to be self-motivated, highly organized, and ready to tackle new tasks quickly 

and efficiently. This is a cross-functional role that will interface with all aspects of our 
organization from Sales to Client Success, Operations, Engineering, and Customer 
Support. You must possess a unique blend of business and technical savvy; a big-

picture vision, and the drive to turn that vision into reality. 

Responsibilities 

● Gather requirements from user research, and internal and external teams, to 
write detailed product requirement documents for a wide range of products and 

features. 

● Create and maintain insightful and accessible data reporting inside our business 

intelligence platform Looker. 

● Conduct qualitative and quantitative analysis in Looker to refine product features.  

● Utilize UX & UI principles to effectively translate product solutions into 

wireframes. 
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● Work collaboratively with our designers, developers and other stakeholders to 

bring product solutions to life. 

● Work closely with Operations, Product, and external vendors to refine product 

specifications.  

 

Minimum Qualifications 

● 0-3 years of experience in product management or comparable experience. 

● A data-driven, quantitative mindset, with technical acumen (familiarity with data 
and SQL is a must). You have a passion for using data to identify insights, think 

critically, prioritize ideas and optimize features. 

● Strong product and user experience instinct: you have delivered products that 

leverage user experience principles. 

● A passionate product focus that is always in touch with the business, the 

technology, and the customer. 

● You are a strong communicator, attentive listener and compelling explainer with 
the ability to focus on a problem, ask the right questions, and gain expertise 

quickly. 

● You love the details, from estimating the impact of new features to thinking 

through all the potential user scenarios. 

● Self-motivated and organized; you must be able to work independently and 

manage multiple tasks simultaneously. 

● A strong bias for action, and a "get it done" attitude. You are never satisfied with 

the status quo. 

● Passion for working cross-functionally with a highly collaborative, analytical, and 

dynamic team. 

 

Preferred Qualifications 

● Experience using business intelligence software (e.g. Looker, Tableau) to build 

reports and dashboards that are meaningful for end users.  

● Experience querying and manipulating large datasets in complex ways with the 

goal of delivering actionable insights 

● Understanding of statistical modeling and quantitative analysis techniques 



● Experience with Product Management tools such as Jira, Confluence, Photoshop, 

InVision, UsabilityHub, Adobe XD, Sketch, and/or Figma is a plus.  

● Experience working directly with customers to understand needs and translating 

them into clear software requirements. 

● Experience working at the intersection of hardware and software is a big plus.  

● Experience working at a startup is a plus.  

 

Education 

● Bachelor’s Degree required (data analytics or other technical degree is a plus) 

 

This position is based in Philadelphia, PA and operates on east coast hours. As a 
company that values the opportunity for employees to be together, candidates within a 
commutable distance are preferred. Remote candidates will be considered. You must be 

authorized to work in the United States. 

If you have the unique combination of skills and qualities that we are looking for, 

please submit your resume and a cover letter expressing your motivation to 

apply to this position to careers@chargeitspot.com.  

ChargeItSpot values diversity and actively recruits candidates from various backgrounds. We 
will never discriminate based on race, color, sex, sexual orientation, gender identity, 
religion, creed, national origin, citizenship status, age, disability, veteran status, uniform service 
member status, or any other protected class under federal, state, or local law. 


