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Job Description: Associate, Business Development 
Category: Full Time, 0-3 years experience 
 
Location 
We are headquartered in Philadelphia, PA but given the pandemic, have moved to an 
office-optional work environment – so long as the successful candidate works on East 
Coast business hours. Initially, we’d ask the candidate to spend 2-3 days per week in 
the office as part of their onboarding with the company. Periodic travel to the office and 
to meet with clients/prospects is expected. 

About ChargeItSpot | ARC 
Founded out of The Wharton School, ChargeItSpot is a funded, high-growth tech 
company with strong tailwinds driven by end-user and client demand. It took the 
company four years to charge its first 1M phones and is now charging 1M phones every 
100 days, with consumers now actively searching out the amenity (search term “phone 
charging near me” is up 823% in the last three years). Founded in 2011, deployed in 42 
states and 4 countries, and serving clients like Target, Nordstrom, Under Armour, and 
Penn Medicine, we have become the industry leader in bringing out-of-home phone 
charging and UV-C sanitizing to the masses. 

ARC is a division of ChargeItSpot, working to build an unrivaled ecosystem of 
enterprise solutions that solve real-world problems in mobile device security, charging, 
and management. ARC is a device management solution that stores, secures, tracks 
and charges company-owned handheld devices that employees use to do their jobs 
(package scan, inventory check, mPOS, etc.) -- the objective is to reduce shrink, 
recover lost productivity, and eliminate wasted payroll consumed by managers and 
associates.  The system is also able to automatically remove faulty devices out of 
circulation so they can be swapped for functioning devices. 

At ChargeItSpot/ARC, we surround ourselves with the best thinkers who are driven to 
maximize outcome by collaborating closely and nailing the details. Our clients have 
routinely called us “the most talented team they’ve ever worked with”.  We value 
determination, resourcefulness, detail-orientation and follow through; we want people 
who are ready to get things done. 

Our focus is fierce, but it’s not all hard work. Pre-pandemic, we are always up for a 
game of Jeopardy in the office, a great meal together, or a night out for karaoke. Given 
that we all work remotely at this time, we have adapted and are playing Jeopardy via 
Google Meet and cheer each other on via our custom-built (and now virtual) WinWall. 

Check out our core values to learn more. 
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About the Role 
ChargeItSpot is looking to hire someone who wants to learn business development and 
sales and is ready to roll up their sleeves and take initiative. 

The current business development team is lead by the CEO & Founder and the 
successful candidate will work closely with him. The team is highly effective at securing 
engagement from the most senior C-Level executives at client and prospect 
organizations. It’s commonplace for us to have calls/meetings with CEO/CFO/COOs 
from some of the world’s largest organizations. The successful candidate would be 
involved in prepping for and joining many of these discussions, along with learning and 
contributing to securing these meetings. This team is singularly focused on closing 
multi-million-dollar contracts with large enterprises. 

Given the rapid market adoption of our new technology, ARC, the company is focusing 
80%+ of its efforts on this business unit and so will the successful candidate. 

Through this role, the candidate will gain an understanding of how we approach sales. 
We’re methodical, detail-oriented, creative, and we swing for the fences.  

The ideal candidate will be self-motivated, have a desire to learn business development 
/ sales, be organized, a strong communicator (written and oral), and be able to think 
strategically. 

Responsibilities 
● Setting up, preparing, and gathering logistics and deliverables for meetings 
● Taking first steps at follow-up from calls and meetings 
● Prospecting new business opportunities 
● Helping to manage various business development projects on tight deadlines 
● Liaising closely with the Client Success Team to manage execution 
● Preparing service agreements and proposals for prospects 
● Documenting sales activities in a CRM database 
● Booking travel for the team 
● Any/all tasks to keep the business development team running well 

 

Qualifications 
● Bachelor’s degree 
● Desire to learn sales 
● Self-starting, hardworking, organized approach 
● Outstanding verbal and written communication experience 
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● Obsession with details; precise execution and communication 
● Enthusiasm for solving problems and overcoming obstacles 
● Flexibility of schedule that allows for occasional night or weekend work 

The Candidate 
You think several steps ahead. You are hard working and take pride in your work 
product. You believe the details are important and so you get them right. You want to 
learn and have a can-do attitude. You are a fast learner. You take feedback well and 
implement it. You care about getting to the best outcome, and do not care about being 
right or wrong. 

Benefits 
● Health, dental and vision insurance 
● 401k matching 
● Paid time off 
● Flexible schedule in a hybrid environment 
 

Check us out at www.chargeitspot.com and www.arc-kiosk.com 
 
If you have the unique combination of skills and qualities we are looking for, please 
submit your resume and a cover letter expressing your motivation to apply to this 
position to careers@chargeitspot.com.  
 
ChargeItSpot is an Equal Opportunity employer. Personnel are chosen on the basis of ability 
without regard to race, color, religion, sex, national origin, disability, marital status or sexual 
orientation, in accordance with federal and state law. 
 


