
 

Position: Associate Product Manager, Software 
Location: Philadelphia, PA 
  
About Us  
ChargeItSpot’s mission is to create a nationwide infrastructure of phone charging kiosks that are free for 
consumers and valuable to the businesses providing them. Current clients include Target, Nordstrom, 
Bloomingdale’s, Under Armour, Banana Republic, Neiman Marcus, and T.J.Maxx, to name a few. Clients love us 
because when people charge they shop longer and spend more. Users love us because we save them from 
their dying phone.  
 
At ChargeItSpot, we value dedication, flexibility, and a tenacious attitude - we want people who are ready to get 
things done. We are a team of smart, down-to-earth, honest people working together to create the best 
outcome. Our focus is fierce, but it’s not all hard work. We are always up for a game of Jeopardy in the office, a 
great meal together, or a night out for karaoke. Learn more by checking out our core values here.  
  
About the Role 
As an Associate Product Manager at ChargeItSpot, you’ll collaborate with our stakeholders to identify solutions 
that improve operational efficiencies and create a delightful positive customer experience. As a member of the 
Product Strategy team, you will need to be self-motivated, highly organized, and ready to tackle new tasks 
quickly and efficiently. This is a cross-functional role that will interface with all aspects of our organization from 
Sales to Client Success, Operations, Engineering, and Customer Support.  
  
Responsibilities 

● Understand the needs of our users, both internal and external, and write detailed product requirement 
documents for a wide range of features  

● Manage our software operations to support rollouts and ongoing performance 
● Oversee our Quality Assurance (QA) processes and maintain timelines 
● Front-line manage the requests, ideas, bugs, and questions sourced from internal teams 
● Lead new company-wide organization and communication initiatives 
● Conduct qualitative and quantitative analysis to refine product features 
● Facilitate website updates and redesigns 
● Support research and implementation of HW and SW features to improve ADA accessibility 
● Work collaboratively with our designers, developers and other stakeholders to bring product solutions to 

life  
● Manage legal policies and requirements to ensure that we’re compliant with the latest privacy 

regulations 
 
Qualifications 

● A passionate product focus that is always in touch with the business, the technology, and the customer 
● Demonstrated interest/experience in Product Management domain  
● A data-driven and strategic mindset, with technical acumen. You enjoy working with data to identify 

insights, prioritize ideas and optimize features 

https://chargeitspot.com/about/


 

● You love the details, from estimating the impact of new features to thinking through all the potential user 
scenarios 

● Strong communication skills and experience distilling high-level information into clear steps that drive 
product strategy and business development 

● Self-motivated and organized; you must be able to work independently and manage multiple tasks 
simultaneously 

● A strong bias for action, and a "get it done" attitude. You are never satisfied with the status quo. 
● Passion for working cross-functionally with a highly collaborative, analytical, and dynamic team 
● Experience with SQL, data analytics, web design, UX/UI, and mockup design are a big plus 

 
 

Education 
● Bachelor’s Degree required  (technical degree is a bonus) 

 
You must be authorized to work in the United States. 
 
If you have the unique combination of skills and qualities we are looking for, please submit your resume and a 
cover letter expressing your motivation to apply to this position to careers@chargeitspot.com. 
   
ChargeItSpot is an Equal Opportunity employer. Personnel are chosen on the basis of ability without regard to 
race, color, religion, sex, national origin, disability, marital status or sexual orientation, in accordance with federal 
and state law.  
 


