
 
Job Description: Associate, Client Success  

About ChargeItSpot 

ChargeItSpot works with some of the biggest brands in the world to provide free and secure cell phone 
charging to consumers on the go. Our mission is to create a nation-wide infrastructure of phone charging 
kiosks that are free to the consumer and valuable to the business providing them. Clients love us because 
when people charge they shop longer and spend more and consumers love us for saving them from the 
dreaded 0%.  

Current clients include Target, Nordstrom, Bloomingdale’s, Under Armour, Banana Republic, Neiman 
Marcus, and T.J.Maxx, to name a few.  Additionally, ChargeItSpot was selected by clients to power such 
events as New York Fashion Week, the Super Bowl, and the GRAMMYs.  Check us out at 
www.chargeitspot.com. 

Position Overview 

ChargeItSpot is looking for a data-oriented superstar to join our team as Associate, Client Success (ACS).  
The ACS will work on the Client Success team to provide our clients with the highest standard of 
customer service. The position will pull on a variety of skills including data analytics, communication, 
marketing, relationship building, and, of course, karaoke singing. This will be a full-time position, based in 
Philadelphia, PA. 

Roles, Responsibilities, and Required Qualifications 

1. The ACS must be comfortable using pivot tables in Excel, but it’s not just number crunching. 
ChargeItSpot stations gather extensive consumer insights and it will be up to the ACS to tell a 
compelling and informative story with that data.  

2. On that note, the ACS must be comfortable creating interesting presentations (PowerPoint, 
Keynote, Prezi, etc.), and ready to speak comfortably in front of groups. 

3. The ACS should be an organized and efficient communicator - bonus points for a pristine inbox. 
The ACS will be responsible for responding to client emails quickly and thoroughly.     

4. The ACS position is based out of our office in Philadelphia, but the candidate must be willing to 
break out of the city of brotherly love to visit clients on occasion. 

5. The ACS must be able to observe, think critically and innovate. ChargeItSpot is a startup so we 
expect all team members to work to make our business better.  

We value flexibility, collaboration, and a tenacious attitude- someone who is ready to get things done. 
We are excited to add new members to our rapidly-expanding team! 

If you have the unique combination of skills and qualities we are looking for, please submit your 
resume/CV to Jeffrey Bergeland at Jeffrey.bergeland@chargeitspot.com. 

ChargeItSpot is an Equal Opportunity employer. Personnel are chosen on the basis of ability without 
regard to race, color, religion, sex, national origin, disability, marital status or sexual orientation, in 
accordance with federal and state law. 


